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Message from the Partners
Greetings!
As we write this, summer is under way at our headquarters in Annapolis. The
weekly sailboat races have resumed in the Annapolis harbor and we recently
welcomed summer with the Blue Angels flight demonstration to celebrate
commissioning at the United States Naval Academy.
The change of seasons, much like the maritime industry, brings the
opportunity for growth. In this edition of Signals, we will highlight how we
plan to utilize our core values to help Schuyler Line continue to grow while
also working to continuously improve our current operations.
As always, we are grateful for our exceptional crew and staff for their efforts
and leadership in 2018.
Warm regards,
Russ Paret, Keith Zelinsky, Chris Hughes and Carlos Damian
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Farewell EOT Spar
As we welcomed in the new year and new opportunities this winter, we
also parted ways with our original US flagged vessel, the EOT Spar. Schuyler
Line acquired the Spar in 2009 with the intention of using her to access
remote ports around the world. Prior to joining the Schuyler Line fleet, she
serviced the military base in the Azores for many years on behalf of Strong
Shipping.

EOT Spar at port in Guantanamo Bay, Cuba.

During her tenure with Schuyler Line Navigation Company, she safely and
efficiently completed numerous voyages around the world. Most notably,
she completed operations to deliver critical aid to Haiti, following the
catastrophic earthquake that struck the country in 2010.
In addition to disaster relief and food aid operations around the Caribbean
and Central America, she also provided regular service to Guantanamo
Bay, Cuba from 2015-2018.
A big thanks to our crew, technical teams, and staff who supported her
voyages over the years. We look forward to following her future voyages
and wish her smooth seas and calm winds.

During her tenure, EOT Spar provided regular service to Guantanamo
Bay, Cuba from 2015 to 2018.
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M/V Norfolk Performs Water Rescue
On the evening of February 4, 2018, while 700 miles east of the Windward Islands, the M/V Norfolk received a
satellite call from the Fort DE France MRCC requesting assistance for the distressed sailing vessel Moflete.
The next morning, at daybreak, the Norfolk rendezvoused with the S/V Moflete. The sailing vessel had damaged
rigging and was unable to sail. M/V Norfolk supplied diesel fuel and antibiotics to the S/V Moflete and was then
released from assistance by the MRCC and resumed its voyage.
A short while later the crew received another call to return to the S/V Moflete. Capt. Myrus and her crew returned
with the Norfolk and ultimately brought the distressed sailors aboard when they abandoned their vessel at sea.
The Captain coordinated with the Rescue Center and ultimately delivered the four men safely to Martinique prior
continuing on her voyage.
In June, the Chamber of Shipping of America (CSA) recognized the heroism displayed and recognized Capt. Myrus
and the crew of the Norfolk at the Annual Safety Achievement Awards banquet in New Orleans. The captain and
crew received a Citation of Merit for their efforts.
We commend the crew for quickly and capably providing life-saving assistance to the Moflete crew.
*Special thanks to Capt. Myrus for the firsthand account of the rescue.
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Core Values in Action: Excellence
Employees at Schuyler Line take pride in what they do, work hard in doing so, and always strive to be the best
at what we do. We believe in continuous improvement and success by following our clients, listening to their
requirements, and tailoring our business to provide superior service for them.
Simply put, excellence is a way of life at Schuyler Line. Striving to be the best doesn’t mean that we don’t face
challenges. When challenges arise, we face them head on, with a framework of excellence, taking pride in what we
do and focusing on how we can improve. Below is a framework for working through challenges that we encourage
all employees to use, ashore and at sea.

1.

Identify the challenge

Challenges are often not
universally agreed on. Before
jumping to conclusions, work with all
staff or crew to clearly and concisely
identify the problem that needs to
be addressed.
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SWOT analysis

Every situation has Strengths,
Weaknesses, Opportunities, and
Threats. Taking a few minutes to
examine the problem from all angles
often leads to insights that will
inform the action plan.
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Communicate

In a calm manner, make sure
that every person involved has the
opportunity to be heard. There are
many ways to approach a challenge
and making sure everyone’s voice is
heard will result in a team approach
to solving the issue. Include support
staff and vessel operators/managers
as needed.
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Open Mind

Just because a colleague or
crew mate has a different approach
to a challenge, doesn’t mean that
it’s wrong. Keep an open mind and
ask questions to understand their
viewpoint or way of operating.
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Action Plan

As we said, excellence is a way
of operating at SLNC. Create a clear,
tangible action plan with the roles of
all stakeholders outlined to address
and resolve issues with efficiency.
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Fix

Correct any issues that need
to be addressed per the action
plan and learn lessons for how
operations are expected to run in
the future. Use the action plan to
move forward as a unified group.
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2018 Highlights
Norfolk Crew Receives Safety Recognition Award
On June 5, 2018 the crew of the MV Norfolk received a safety recognition award
at the 2018 American Maritime Safety Award luncheon hosted by the Chamber
of Shipping of America (CSA) . The banquet was held in New Orleans and staff
from Argent Marine and Schuyler Line were in attendance as Captain Noah Myrus
accepted the award on behalf of the vessel and crew. Congratulations to the entire
crew on this important recognition!

Blue Angels Soar Over Annapolis
Friends, family and staff gathered at Schuyler Line headquarters for the annual
Blue Angels air show on May 23. The Blue Angels perform annually during
Commencement Week at the United States Naval Academy and always put on a
breathtaking show with this year being no exception. Sonya Couloucoundis created
a beautiful custom cake, complete with edible Blue Angels and the SLNC logo.

Congressional Sail-In
On March 20, 2018, U.S. flag shipping companies, American maritime labor unions,
and related maritime organizations and associations visited Capitol Hill for the ninth
annual Maritime Industry Congressional Sail-In. Schuyler Line joined more than 115
representatives from other organizations to show support for the Maritime Security
Program, the Jones Act and the U.S.-flag cargo preference shipping programs.

SLNC Pax Successfully Completes Special Survey
Recently, the SLNC Pax successfully completed her second special survey and COI
renewal. The survey and inspection were completed in Busan, Korea and she has
continued her voyage to Yokosuka, Japan to resume her vital mission in the Far East.
We are grateful for the hard work of our crew, managers, and staff to complete the
surveys successfully and on time.

SLNC Participates in Coast Guard Foundation Fundraiser
In May 2018, SLNC took part in the Coast Guard Foundation’s annual golf outing to
raise scholarship funds to support service members and their families. The event
raised more than $100K and over the history of the event, the foundation has raised
more than $2 million in scholarship funds. It was a fun day and SLNC was happy to
support this great event.

We Want to Hear from You!
Submit your photos by Dec. 15, 2018 to be included in the winter newsletter.
PublicRelations@schuylerline.com

www.schuylerline.com
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Vision
Schuyler Line strives to be the leading next generation company under the US flag.
Central to this vision is providing safe and reliable transportation services, while at
the same time protecting our crews, vessels, cargo, and the environment.

Core Values
Safety: Schuyler Line seeks to ensure the highest standards of safety and environmental compliance throughout
our organization by achieving quality goals and objectives, and by creating and maintaining a safe and rewarding
work environment for our employees.

Public Service: Schuyler Line seeks to ensure the highest standards of safety and environmental compliance
throughout our organization by achieving quality goals and objectives, and by creating and maintaining a safe and
rewarding work environment for our employees.

Integrity: Schuyler Line seeks to ensure the highest standards of safety and environmental compliance
throughout our organization by achieving quality goals and objectives, and by creating and maintaining a safe and
rewarding work environment for our employees.

Excellence: Schuyler Line seeks to ensure the highest standards of safety and environmental compliance
throughout our organization by achieving quality goals and objectives, and by creating and maintaining a safe and
rewarding work environment for our employees.

Growth: Schuyler Line seeks to ensure the highest standards of safety and environmental compliance throughout
our organization by achieving quality goals and objectives, and by creating and maintaining a safe and rewarding
work environment for our employees.
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2018 Events
Stop by and say hello if you’re in the area.
Below is a list of events Schuyler
Line will be hosting or attending
throughout the year.

August TBD

Summer 2018

At Schuyler Line, your
feedback, thoughts,
and concerns are
important to us.
We welcome your
confidential feedback
via voicemail or our
website 24/7/365.

Propeller Club Crab Feast
Maryland

October 22-25
NDTA Annual Conference
National Harbor
Oxon Hill, MD

November 3
Tug of War
Schuyler Line Office
Annapolis, MD

November 26-29
Annual Meeting
Schuyler Line Office
Annapolis, MD

24/7 Feedback and Emergency Hotline: 443-951-5978
If you prefer to submit your feedback online, visit us at:
www.schuylerline.com/feedback

www.schuylerline.com

130 Severn Avenue, Suite 201 | Annapolis, MD 21403

7

SIGNALS

Summer 2018

Scene at Sea
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Scene at Sea

Contact Us
Office: +1 (410) 216-9281		

Fax: +1 (410) 216-6021

Operations & Cargo
For operations and administrative inquiries

For cargo inquiries

ships@schuylerline.com		cargo@schuylerline.com
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